
#PowerOn

Then. Now. Always. 
We’re proud to power your life. 
October is National Co-op Month. 
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 As an electric cooperative, our top priority is always to provide reliable, affordable energy to you, the 
consumer-members we serve. Because we are a co-op, our mission is to enrich the lives of our members and 
serve the long-term interests of our local community––and this mission has never been more critical than in 
recent months. One of the seven principles that guides all co-ops is “concern for community.” This principle is 
the essential DNA of Central New Mexico Electric Cooperative, and it sets us apart from other electric utilities. 

October is National Co-op Month, and electric cooperatives across the country are highlighting the 
many ways we “Power On.” Keeping this theme in mind, we recognize the essential role we play in serving a 
special community like ours. 
 Who would have fathomed in March, that the COVID-19 virus would amount to a test of our 
community and our nation? The changing circumstances due to the pandemic have created both challenges and 
opportunities. Over the past several months, we’ve all been challenged to operate differently, and CNMEC has 
stepped up to help our members and strengthen the safety net for our more vulnerable neighbors. 
 As an essential service, and to ensure reliability of your power supply, we modified our operations to 
safeguard business continuity. Our line crews and other employees began working on staggered schedules 
to maintain separation. Some staff worked remotely. In the office, we limited and modified meetings and 
gatherings to allow for safe separation. We also adjusted our walk-in office availability and in-person service calls 
to ensure the health and safety of our employees and our valued members. For the health and safety of everyone, 
we think these measures were the prudent course of action for the times.

For our members impacted by COVID-19 who needed help with their electric bills, we suspended 
disconnects, waived late fees and worked with those hardest hit to make special payment arrangements. You may 
have even noticed on your August electric bill a “COVID relief  credit,” which was issued to all active metered 
accounts.

We tell you about all of these efforts not to boast about CNMEC but to explain how much we care 
about this community, because we live here too. 

We’ve seen other local businesses rising to meet similar challenges during this time, because that’s what 
communities do. While the challenges caused by COVID-19 have been daunting, it’s encouraging to see how 
everyone is pulling together. 

Central New Mexico Electric Cooperative was built by the community to serve the community, and 
that’s what we’ll continue to do – Power On. 



Central New Mexico Electric Cooperative
(505) 832-4483 – Out of Area 1-800-339-2521

www.cnmec.org
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Energy Efficiency  
Tip of the Month
The average household owns 24 
electronic products, which account 
for roughly 12% of home energy use. 
When shopping for electronics, consider 
purchasing ENERGY STAR®-certified 
products, which can be 70% more 
efficient than conventional models. 

Source: www.energystar.gov

4 COMMON 
CULPRITS OF 
ELECTRICAL FIRES

 Electrical outlets: Faulty electrical outlets are 
a leading cause of home fires. As outlets age, 
so do the wires behind them that you can’t see. 
Any loose, damaged or warm-to-the-touch 
outlets should be repaired or replaced.

Electrical wiring: Outdated wiring is another 
common cause of electrical fires. Frequently tripped 
breakers, flickering lights and burning smells are 
clear warning signs. If your home is more than 20 
years old, it may not be able to handle today’s 
increased power load. If you suspect your home’s 
wiring is outdated, leave this one to the pros and 
contact a qualified electrician. 

Overloaded cords and outlets: Extension cords 
are not permanent solutions. If your big-screen 
TV, home theater system and other electronics 
are plugged into one extension cord, it’s time to 
call an electrician and install additional outlets.

Old appliances: Older appliances are more likely to 
have loose or damaged wiring, which means they’re 
more likely to catch fire. Check older appliances 
for damage and determine if it’s time to upgrade 
or replace. Also check to ensure you’re using 
appliance-grade outlets. A qualified electrician can 
help with installation. 

Outdated wiring and overloaded circuits are the most 
common causes of electrical fires. 
Check the following areas of your home to ensure 
your home’s electrical safety is up to par. 
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Doing Our Part During  
Uncertain Times 
We’ve seen first hand the economic impact 
this pandemic has had on our community and 
we’ve seen other local businesses rise to meet 
similar challenges during this time. That’s why 
in  August CNMEC gave nearly $500,000 in 
COVID-19 relief funds to help the members 
of our community. CNMEC was built by the 
community to serve the community, and that’s 
what we’ll continue to do. #POWERON 


