
Internal Job Posting 
 

Broadband Marketing & Member Services Coordinator 
 

Central New Mexico Electric Cooperative is taking resumes and letters of interest for a 
Broadband Marketing & Member Services Coordinator position in the Moriarty office.     

 
 

Job Summary 
The Broadband Marketing & Member Services Coordinator supports the growth and success of the 
Cooperative’s Broadband Division. This position is responsible for executing marketing initiatives 
(50%), managing member service support (25%), and assisting with operational, administrative, and 
regulatory functions (25%) to ensure successful service adoption, member satisfaction, and project 
implementation.  This role works closely with the Broadband Manager, operations team, contractors, 
and Cooperative staff to support subscriber growth, retention, and overall broadband program 
success. 

 
Minimum Qualifications: 
Bachelor’s degree in Marketing, Business, Communications, or related field (preferred), plus 
3–5 years of experience in marketing, customer service, or telecommunications or a combination of 
education and experience providing equivalent knowledge.  Experience in rural broadband or utility 
environment preferred.  Strong project management and organizational skills.  Proficient in Microsoft 
Office and Customer Relationship Management (CRM) systems, and experience with social media 
management tools.  Must have strong written and verbal communication skills.  Must have a valid NM 
driver’s license with an acceptable driving record. 
 
 

This is a non-bargaining unit position. 
 

This position is available to current CNMEC employees. 

   

Central New Mexico Electric Cooperative is an Equal Opportunity Employer 

 
Please send letters of interest with a current resume to Suzy Edmonds 

in Human Resources.   
 

This job posting will close Wednesday, March 18, 2026, at 3:30pm.  
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